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Why integrate with Salesforce? 

Giftsenda is a top-rated international
gifting platform that enhances
engagement by personalizing, automating,
and scaling direct mail, branded company
swag, and customized gifts. Partnering
with local vendors and small businesses in
200+ countries, Giftsenda helps your
business connect with prospects,
customers, partners, and employees in
meaningful ways at times that matter
most.

Streamline your corporate gifting campaigns and Salesforce-based activities
seamlessly - no need to juggle multiple platforms.

This integration is ideal for Sales Professionals, Business Development
Representatives, Account Managers, Marketers, and anyone responsible for
fostering strong, personalized customer relationships. Integrating strategic gifting
into your sales funnel helps drive higher conversion rates, strengthen customer
loyalty, and foster valuable business relationships worldwide.
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Effortlessly automate gift sending based on any Salesforce criteria and track
send statuses - such as sent, delivered, and more - directly within your
Salesforce Contact activity feed.
Measure the ROI of your Giftsenda campaigns seamlessly through the
Salesforce CRM while keeping your sales team in sync with real-time email
alerts and updates.
Leverage CRM data to send direct mail and offer personalized gift invites,
allowing recipients to select their preferred gifts and provide delivery details.
Choose from a variety of gift options, including handwritten notes, branded
swag, personalized gifts, electronics, snacks, and other curated items.
Additionally, digital gift invites enable recipients to donate to a charity of their
choice.

According to recent studies,

people are 3 times more likely

to book a meeting after

receiving a gift.

While the Giftsenda dashboard provides all the necessary tools for initiating,
sending, and tracking gifts, the Salesforce integration allows you to:

What are the main
benefits of integrating
with 
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Enhance Salesforce emails with personalized gift links

With Giftsenda, you can create unique gift links to seamlessly integrate into your
Salesforce email campaigns. When recipients click the link, they are directed to a
branded gifting experience where they can choose a personalized gift and enter
their delivery details.

Optimize the gifting process with pre-designed message templates and
curated gift selections

Easily create personalized gift messages and pre-select individual gifts or
collections. When integrated with Salesforce, you can automate the sending of
these customized messages and gifts directly through your Salesforce workflows,
ensuring a seamless and efficient gifting experience.

Keep track of statuses on the Salesforce and Giftsenda platforms 

Monitor the status of your sends, such as sent, delivered, and more, directly within
your Salesforce activity feed. Additionally, track the success of your Giftsenda
campaigns and measure ROI seamlessly through the Salesforce CRM.

Scale easily with bulk gifting 

With Salesforce integration, you can effortlessly launch bulk gifting campaigns
using your Salesforce Lists. Send gift invites, execute direct sends, or organize
exclusive giveaways tailored for your Salesforce contacts.

Seamless automation and integration

Easily send Giftsenda items to prospects and clients through email invites, using
data directly from your CRM. Schedule personalized gift deliveries within
Salesforce workflows by adding a gift action after an enrolment trigger, or send
1:1 gifts directly from the Contacts section.
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Examples of workflows to
use in  
Automated gifting for lead nurturing

When a new lead reaches a specific score or completes a key action (e.g.,
booking a demo), automatically send a personalized gift invite to engage
the lead. This will increase engagement and accelerate lead conversion.

Customer retention & loyalty program

When a customer reaches their contract renewal date or a
milestone (e.g., one year as a customer), send a thoughtful
gift, such as a branded item or a personalized thank-you
package. Doing so can strengthen customer relationships
and improve retention rates.

Re-engagement for dormant accounts

When an account shows low engagement for
a set period (e.g., no activity in 90 days), send
a surprise gift or an incentive to reconnect
and encourage a meeting. A workflow such
as this will revive inactive accounts and
boost sales opportunities.

 52% of customers have
reported engaging with a
company after receiving a
corporate gift from them.
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Integrating Giftsenda with Salesforce allows
you to enhance your prospecting, customer
retention, and marketing efforts through
personalized gifting. Seamlessly incorporate
gifting into your Salesforce workflows to
create meaningful and memorable
experiences for your contacts.

With delivery in as little as 1-3 business days,
you can send anything from handwritten
notes and branded swag to personalized
gifts and fine wine - making the gifting
possibilities endless. 

Why Choose Giftsenda?

Book a meeting with one of
our gift campaign experts
to find out how Giftsenda
works and to tell us about
your gifting needs. 

Pay-as-you-go options
available.

1000s of Gifts

International Reach

20+ Years Experience

Gifting Assistants


