CASE STUDY

Giftsenda & Hostinger's
Collaboration for Customer
Service Week
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Background

In the fall of 2024, a
collaboration between Giftsenda
and Hostinger turned Customer
Service (CS) Week into a global
celebration of recognition,
connection, and - yes - really
good gifts. As a forward-thinking
business dedicated to
supporting frontline workers,
Hostinger wanted to elevate the
annual celebration of their
Customer Support teams. So,
Giftsenda was brought in to
deliver the perfect combination
of surprise, delight, and
meaningful appreciation.
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Hostinger's

Mission

Hostinger, a global tech giant born in Lithuania
in 2004, has steadily transformed from a small
startup to one of the world’s leading providers
of web hosting and Al-powered website
builders. With a mission to make online
presence accessible for everyone - from
bloggers to business owners - Hostinger now
serves over 3 million customers across more
than 150 countries. With more than 1,000
employees across 54 countries, Hostinger's
ethos is rooted in empowerment, technology,
and making business dreams a reality.

So, what happens when a company this ambitious
decides to celebrate Customer Service Week?
Enter: Giftsenda.
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Campaign

Scope

Event Duration:
September & October 2024

Gifts Sent:

400 specially selected,
personalized gifts

Global Reach:
32 countries, 44 locations
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The Power giftsenda
of Email

Gift Invites

Hostinger’'s approach was beautifully simple: surprise and
delight employees with gifts that felt personal. This wasn't
a one-size-fits-all approach. Instead, employees received
an email gift invite with a curated collection of gifts online
that allowed them to choose what they truly wanted,
because the best appreciation isn’'t about what you think is
meaningful; it's about letting the recipient decide what
feels special to them.

Kinss

Hi $SFirst_Name,

Your hard work and the care you show our customers don't go unnoticed. We
truly appreciate everything you do to make our team stronger and our clients
happier.

As a small thank you, we'd like to offer you a gift. Just click the link below and
pick something that suits you

Enjoy CS Week—you've earned it!
Check out this video: http:/tiny.cc/viglzz

CS Leadership Team
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Some Gifts

Included

e Air Fryer Multifunction « JBL Tune 500

« Miyako MCM-508 SBC Rice « Blender with 4 Blades, 220V
Cooker e Gaming Keyboard with Brown

e JBL Tune 500 Switches

« Karaoke Set « JBL Headset Gamer

e Nakamichi NBS-210 Speaker 4 Efficient Electric Coffee Maker
e ZA98 Mechanical Keyboard PHILIPS Wireless Bluetooth

e Han River Air Fryer HRAF04 Earbuds

 Philips Hair Clipper e Charged and Ready Power bank

Giftsenda Tip: When showing appreciation to your customer
support employees, give them the gift of choice. An online
gift collection sent via an email gift invite lets them pick
what resonates most, making the experience even more
meaningful. They also provide their delivery details, reducing
the chances of inaccurate shipping mishaps. The email gift
invite can be branded and customized for each recipient to
include a thoughtful message.
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Key Results
and Impact

Global Reach and Recognition:

The initiative spanned 32 countries and reached 44 global locations,
underscoring Hostinger's dedication to celebrating its Customer
Support teams worldwide.

Positive Engagement:

This was more than just gifting. Employees were genuinely
surprised and delighted, with the gesture sparking a renewed sense
of belonging and morale.

Strengthening Employee Connections:

With a curated selection of personalized gifts, Hostinger reinforced its
people-first culture. These moments of recognition didn't just say
“thank you”, they built stronger bonds across teams and time zones.
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Conclusion

The collaboration between Giftsenda
and Hostinger for Customer Service
Week 2024 was a masterclass in the
power of personalized gifting to
recognize and appreciate employees.

By going beyond generic thank-yous
and offering meaningful, tailored
gifts, Hostinger made its Customer
Support team feel seen, valued, and
celebrated in a way that resonates.

It wasn't just a campaign -
it was a moment of
connection, one

thoughtfully selected gift =

at a time. 1

Choose me!
[
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